
Deposits:

A valid credit card is required at the time of reservation. To confirm a reservation for one night a
100% deposit is required at the time of booking. Greater than one night stay requires a 30%
deposit. If there are fewer than 7 days remaining before your arrival, the full 100% deposit is

required at the time of booking, regardless of the number of nights you will be staying.

Cancellations:

Because of our small size, cancellations affect us significantly. All cancellations need to be sent in
writing or email and will require a written response from Garnet Hill acknowledging this cancella-

tion to be effective. A last-minute cancellation gives us little chance of booking the cancelled
room due to our remote location. For these reasons we uphold a strict cancellation policy. If a

cancellation is made more than 21 days prior to your arrival date, you will receive a refund of your
deposit less a $45 handling fee.   Per our cancellation policy you will be responsible for your entire

pre booked period if we do not receive a cancellation within 21 days of your arrival date.  If we
cannot rent this period to another guest within this 21 day period you will be charged for your
original intented entire stay. We will NOT be held responsible for any and all weather conditions
nor do we give any or implied weather guarantees.  If a cancellation is made between 21 and 7

days of your arrival date the deposit will not be refunded, however the full amount of your deposit
may be applied to a future stay within the next year. For any cancellation within 7 days of your
arrival date the entire deposit will be forfeited. Should it be necessary for you to depart earlier
than your confirmed departure date, you will be responsible for your entire stay as originally

booked.  Receipt of your deposit serves as acceptance of Garnet Hill Lodges deposit-refund policy.
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